GEN-YHITCH

oer Guide

Towing Made Eas

For more info contact 574-218-6363

o Gen-Y Hitches shall always be used ONLY for its intended purposes, “For Example”
* Trailer efc. shall always be attached properly, = to GEN-Y Hitch, “For Example”, (2" Ball coupler on trailer, 2" Ball on GEN-Y Hitch).

* Always have Pin/Bolts and trailer couplings properly secured on the GEN-Y Hitch, before attempting to tow (Pin on GEN-Y Hitch shall
always be aligned = with receiver trailer attached to.)

o GEN-Y Hitch shall always be inserted in the correct size receiver on any Towing vehicle hitch, “For Example”, (2" receiver on GEN-Y = 2"
receiver on fowing vehicle hitch.)

* GEN-Y Hitch shall always be secured and properly attached (with correct size bolt and/or pin) to vehicle hitch being used to fow.

* Trailer + cargo shall never exceed towing and/or tongue maximum weight limits.
(As stated by manufacturer on all vehicle hitches and/or GEN-Y Hitch)

e Anti-Rattle Set Screw

3/8" x3/4"-16 TPI

* GEN-Y Hitch “shall not” be held responsible for any or all “compatible parts or products” being used or being utilized for towing with or
around GEN-Y Hitch.
* GEN-Y Hitch shall never be altered in any circumstances or for any reason and “will void” any warranties.




LIMITED LIFETIME MANUAL

This product is protected by Patent #(s) USD697838S1, USD68275151, USD683279S1, USD797008S1

Terms you need to know to understand this warranty:
“GENY Hitch” means GENY INDUSTRIES LLC, the manufacturer of GEN-Y HITCH brand hitches

“Hitch” means the GEN-Y HITCH brand hitch manufactured by GENY INDUSTRIES

“You" means the original consumer purchaser of the Hitch.

“Lifetime Warranty” means this Limited Lifetime Warranty as contained in this document.
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How to Initiate a Warranty Claim

To make a claim under this Limited Warranty, you must contact us at our principal office at 1952 West Market ST., Nappanee, IN 46550, Telephone Number: (574) 218-6363 identify the
product by model number, and follow.the claim instructions that will be provided. Any Hitch that is replaced by GENY Hitch becomes GENY Hitch's property. To the extent you are directed to
return the Hitch to GENY Hitc ‘the Hitch, freight prepaid to:..GENY INDUSTRIES Please retain your purchase receipt to verify the date of your purchase of the Hiich and that
You are the original consumer purche y be asked to provide a copy of such information to GENY Hitch in order to process your warranty daim. You agree that you will maintain all
evidence of an alleged defect or dama e ultimate resolution of any claim and make such evidence available to GENY Hitch and/or its representatives and further agree that the
failure to preserve such evidence will re the loss of the claim.

o

Governing Law and Jurisdiction

This Limited Warranty gives You specific legal right, and You may also have other rights which vary from state to state. The laws applicable to any litigation, dispute, mediation, arbitration
or any claim whatsoever arising from the sale, purchase, or use of the Hitch shall be the laws of the State of Indiana, without regard to rules pertaining to conflicts of law. The exclusive
jurisdiction for deciding any claims, demands or causes of action relating in any way, from the sale, purchase, or use of the Hiich shall be with the courts of the Circuit or Superior Courts of
Elkhart County, Indiana.

Changes in the design of and/or improvements to Gen'Y Hitch products and substitution of parts or
components

GENY Hitch reserves the unrestricted right at any time and from time to time to make changes in the design of and/or improvements upon its products without thereby imposing any
obligation upon itself o make corresponding changes or improvements in or upon its products already manufactured. GENY Hitch further reserves the right to substitute parts or components
of substantially equal quality in any warranty service required by operation of this Lifetime Warranty.




