Truck Bed Warranty
Norstar Industries LLC, Brookston, TX 75421 warrants each new Norstar Truck
Bed to be free from defects in materials and workmanship for a period of
three (3) years from the date of purchase.
Norstar Industries LLC shall repair or replace, without charge, any parts found
to be defective due to faulty materials or workmanship under normal use. Any
warranty issues will be handled within a reasonable time after the truck bed is
returned to an authorized Norstar dealer.
Items that are found to be altered or modified from the original condition in
any way will not be covered by warranty. Damage caused by improper loading
will not be covered by warranty. Defects and/or malfunction caused by
damage, vehicle collision, unreasonable use, or failure to provide maintenance
are not covered by warranty. Damage due to catastrophic damage caused by
weather conditions is not warrantable.
Paint is covered by a one (1) year prorated warranty, from the date the truck
bed was originally shipped to the dealer.
Other components covered by outside suppliers such as, but not limited to:
Lights
Hitch Balls
Mud Flaps
Bed Stakes or Stake Racks
Latches & Locks
Hinges
Light Harness Connectors
are warranted for two (2) years from date of purchase, per the discretion of
the manufacturer, when they are part of the original factory shipment.
The following are not covered by warranty: Loss of time, inconvenience,
towing charges, travel expenses, lodging, telephone, fuel, loss or damage to
personal property, shipping damage, or loss of wages. Warranty extends only
to the original purchaser. If the truck bed is transferred or sold, it is no longer
warranted.
Norstar Industries, LLC is not responsible for any damages caused by breach of
any warranty both expressed and/or implied.
Product registration within 15 days from purchase is required to obtain this
warranty.

